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PREFACE

Service goes hand in hand with sales. The well-informed RCA Authorized
Dealer renders service at time of sale in affording information as to proper
installation and upkeep. Subsequent service and repair may be required by
reason of wear and tear and mishandling, to the end that RCA Loudspeaker
and Radiola owners may be entirely satisfied.

Obviously, this service can best be rendered by properly equipped service
organizations having a thoroughly trained personnel with a knowledge of the
design and operation of RCA Loudspeakers and Radiolas. ‘

Such service organizations have been established by RCA Distributors,
and RCA Authorized Dealers are advised to refer any major work or replace-
ment to their selected Distributors. Minor replacements and mechanical
and electrical adjustments may be undertaken by the RCA Dealer.

To assist in promoting this phase of the Dealer and Distributor’s business
the RCA Service Division has prepared a series of Service Notes—of which
this booklet is a part—containing technical information and practical helps in
servicing RCA Loudspeakers and Radiolas.

This information has been compiled from experience with RCA Dealers
and Distributors’ service problems and presents the best practice in dealing
with them. A careful reading of these Service Notes will establish their
value, and it is suggested they be preserved for ready reference.

In addition to supplying the Service Notes, the RCA Service Division
maintains a corps of engineers who are qualified to render valuable help in
solving service problems. These engineers call upon the trade at frequent
intervals to advise and assist RCA Distributors in the performance of
service work.

Property of Radro-victor Corporation of America. Confidential and to be
used only by its Authorized Distributors and Dealers Jurnishing service
in connection with its apparatus.

Copyright 1929—Radio-victor Corporation of America
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